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1. The customer, its successors and assigns (“Customer™) orders from CINTAS CORPORATION or any of its
subsidiaries, successors and assigns (“Company”) afl of the Customer's reguirements of facility services rental
services during the term of this agreement, all in accordance with the pricing, terms and conditions contained
herein. Pricing |s based on 62 weeks bllling par rental item per year.

2. All items will be cisaned and maintained by Company All tems that require replacement due to normal wear
will be replaced by Company at no chargs to Customer,

3. The weekly rental charge for any item oan be tarminated, but only after ali items issued to Gustomer, or the
value of same, have been returned to Company. All lems remain the property of Company. Any special products
(fogo mats) must be purchased by the customer if service Is stopped. if items are lost or destroyed by any means,
Customer will pay for said ftems at tha then current replacement values.

4. Customer agrees to notify Gompany, in writing, of any hazardous materials that may be pickéd up by Company
In the soiled garments or other taxtiles serviced under this agreement. In ho case will hazardous materals be
prasent to the extent that thay may be harmful to Company’s employaes.

5. This agreement Is effective as of the data of execution. The initial term of this agreement shall be as set forth
on the front of this agreement and shall automatically renew for the same period of time unless Company s
notifiad, to the contrary, in writing, 60 days in advance of the axpiration of the then current term. Company has
the right to increase prices. The Customer has the right to reject the price Increase within-ten (10) days of the
notice. If Customer rejects the price increase, Company may terminate this agreament. If the Customer recelves
digcount pricing dus to bundling of products/services, Customar acknowledges that discount s subject {o Customer
continuing the bundiing of the product/servuces Shouid Custorner discontinue bundlmg. pncing may be increased
to the non discounted pricing.

6, Customer hereby agreas to defend, indamnify and hold harmless Company from any claims and damages
arising out of or associated with this agreement, including any claims.arising from defective products.

7. Company guarantees to deliver the highest quality textlle rentat service at all times. Any complaints
abaut the quality of the sérvice which have not besn resolved In'the normal course of business must be’
sent by registered letter to Company’s General Manager, If Company then fails to resolve any material
complaint in a reasonable period of ttme, Customer may terminate this agreement provided all rental ltems
are paid for st the then current replacement values o returned te Company in good and usable condition.

8. Additional products and services may be added to this agreement and shall automatically become & part of and
subject to the ferms hereof. If this agreement [s terminated early, the parties agree that the damages sustained
by Company will be substantial and difficult to ascertain, Therefore, If thls agreement is terminated by Customer
prior to the applicable expiration date for any reason other than for documented quality of service reasons which
are not cured as set forth above, or terminated by Company for cause at any tlme, Customer will pay to Company,
as llquidated damages and not as a penalty, the greater of 50% of the average weekly invoice total multiplied by
the number of weeks remaining In the unexpired term, or buy back all Faocllity Services Products allocated ta
Customer at the then current replacement values, Custorner shall also be responsible for any unpaid charges on
Customar's account prior {o termination. Any dispute or matter arising in éonnection with or relating 1o this
agreemant shall be resolved by binding and final arbltration under applicable state or federal laws providing for
the enforcement of agreements to arbitrate disputes. Any such dispute shall be determined on an individual basis,
shall be considered unique as to fts facts, and shall not be consolidated in any arbitration or other proceeding
with any claim or controversy of any athar party..

9. Allinvoices must be paid within ten days after the enc of the month. Interest will accrue on any amounts which
are not pald when due from the date due to the date of payment in fulf at an annual percentage rate equal o the
lesser of (a) eighteen percent 18% or (b) the maximum rate permitted by applicable law.

10. Customer certifies that Company Is in no way infringing upon any exlstlng contract between Customer and
another service prowder .
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